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History

The Patient Insights Board began as an idea in 2019 when four patients were invited to join a
group of Medidata teams in the NYC office. The success of the meeting provided the foundation
for formalized patient design studios which commenced in early 2020 and have continued
without interruption throughout 2023. The Patient Insights Board (PIB) currently has nine
members with diverse backgrounds spanning different areas of disease focus to ensure the
broadest capture of insights and experience. With its recognition as a board, formal vision and
mission statements were adopted and a charter was drafted.
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during the design studios. It may not be possible to fully reduce burden, or even to reduce it to
what might be considered an acceptable level. Recognizing this reality, the PIB believes that
setting accurate expectations for participants might serve to mitigate some of the frustration on
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clinical research, striving towards creating the optimal patient-centric experience worldwide.
Together, we can empower patients and caregivers as equal stakeholders in the development of
innovative, empathetic technical solutions, ensuring every voice is heard and every need is met
in the pursuit of excellence in patient care and clinical research.




